
 

Explanation for Additional Queries Received 

Request for Proposal for Selection of Master System Integrator to Design, Develop, Implement and Maintain the Common Cloud Based DC and DR, 

Citizen Application and E-Governance Application along with Integrated Command and Control Center (ICCC) for ten smart cities (Coimbatore, 

Madurai, Salem, Thanjavur, Tiruchirapalli, Vellore, Tirunelveli, Tiruppur, Thoothukudi and Erode) of Tamil Nadu 

RFP No.: TUFIDCO/CCC/738/AM(M)/2017 

Date:  07 May, 2018 

# Document Reference  RFP
Page 
No. 

Description in RFP  Clarification Sought  Response  

1 Section 2.5,  
 
Pre Qualification,  
point no.3- Positive Net 
worth 

50 The Positive Net Worth 
(PNW) in Indian Rupees as 
on 2016-17 financial year 
end  
• For Sole Bidder – Rs.30 Cr  
• For Consortium  
o Lead Bidder should have 
minimum Rs. 25 Cr PNW  
o Each consortium partners 
should have a Networth of 
Rs. 1 Crore, together  
 should have Rs. 30 Cr PNW 

Request exemption for State 
PSUs from PNW for Sole Bidder 
or in Consortium. 

State/ Central PSUs are hereby 
exempted from Positive Net Worth 
requirement as Sole Bidder or 
Cumulatively when part of consortium.  
 
  

2 Experience in 
implementation and 
maintenance of large 
scale ICT based 
eGovernance / utility 
management System / 
Municipal Service in India  

 Lead Bidder or its consortium 
members having experience in 
Implementation & 
maintenance of large Utility 
Management System / 
Municipal Services Project in 
last ten (10) financial years.  

Requesting consideration of 
State PSU’s large scale 
egovernance Project in last ten 
financial years.  

State / Central PSUs as Sole/Lead Bidder or 
its consortium members having experience 
in Implementation & maintenance of large 
Utility Management System / large scale 
eGovernance /Municipal Services Project in 
last ten (10) financial years.  
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3 CSP Security SLA  185 Security compliance of the 
system should be 100%.    
For every security breach 
reported and proved, there 
shall be a penalty of 10% of 
the annual CSP billing- or 
lead to termination of 
contract 

As per RFP 100% security 
compliance on SLA, however 
TUFIDCO is asking to adhere to 
MEITY CSP security compliance 
(99.95%). Kindly confirm MEITY 
CSP security compliance. 

Further Clarified as following, 
Only MEITY CSP Security compliance is 
mandatory.   

4 CCC Build  CCC Build of up to 4000 sq 
feet in each city  

On CCC Build in each city of 
4000 sq feet, the core build of 
CCC will be only 1200 Sqfeet (10 
seater CCC team) as per RFP 
compliance on the 
infrastructure. Balance 2800 sq 
feet will be normal office build 
area with traditional 
infrastructure. Kindly confirm 

Further clarified as following, 
The core build of CCC shall be limited to 
1200 sq.ft (10 Seater CCC Team). Generic 
/ Traditional office interior is required for 
situation room, conference room, other 
extended area capped to all inclusive of 
4000 sq.ft in total (CCC Build + Situation 
Room + Conference Room). 

4 CCC Build  CCC Build of up to 4000 sq 
feet in each city 

On CCC Build in each city of 
4000 Sq feet, MSI is not needed 
to quote fire suppression as 
TUFIDCO will use existing fire 
suppression of the building. 
Kindly confirm. 

Further clarified as following,  
MSI is not needed to quote fire 
suppression since existing Build 
Infrastructure is to be utilized for CCC 
Build  

5   CCC Build  Interior CCC Build materials 
refer to specific OEMs. Request 
you to accept similar or better 

Further clarified as following, 
Specifications shared in RFP is indicative, 
MSI can propose similar or better 
materials for CCC Interior   
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specifications from other Indian 
Suppliers. Kindly clarify.  

Last date & time (deadline) for submission of the bid  - 18th May 2018 till 11:00 hours 
Opening of the Bid responses (PQ) - 18th May 2018 @ 11:30 hours 
Opening of Technical Bids - 18th May 2018 @ 15:00 hours  
Presentation and Demo / POC by Bidders - 21th May 2018 to 25th May 2018  
Opening of Financial Bids - 30th May 2018 @ 11:00 hours 

 


